
Reports To:  Sports Performance Director 

Job Responsibilities: The responsibility of the Performance coach is to ensure service quality which will lead customers 
to renew their membership and recommend our service to another.  Duties also include involvement in outside sales, 
team sales, team training, scheduling and delivery.

Most Important Monthly Contribution: Deliver world-class service to clients and increase renewal rates.

Objectives:

1. Coach VSP Protocol:

2. Community Involvement

3. Build Customer Service

4. Maintain facility

and bathrooms)

Brand Pride
Coach Identification
Customer Service Focus
Drive

Goal Setting

Positive Impact

Problem Solving
Professionalism
Quality Control
Team Orientation

Time Management

M to F 12:00pm - 8:00pm
Sa

Performance CoachSM

SM


